ITpunoxenne Ne 1

K npukaszy ot 09.01.2025 r. Ne 03
KpaeBoro rocyiapcTBeHHOTO OIOKETHOTO
YUPEKIEHUS CONMATIBHOTO 00CITy KABAHUS
«LleHTp MOMOIIM CEMBE U JAECTIM
«Hagexna»

IIpaBu/ia BHYTPEHHEr0 pacuopsiaKa
AJIS1 OJTydaTes el CONMaIbHbIX yCIyr
B KpaeBOM rocy1apCTBEHHOM OIO/IKETHOM y4pesKIeHHH
COLHAJILHOIO 00CTY:KHBAHUS
«IlenTp connagabHOIl momMouu cembe u AeTsaM «Hagexnar»

Kpacnosipck 2025 roa



1. O6umue moJiosKeHUst

1. IlpaBuna BHYTpeHHEI0 paclopsIKa IS MOTydareiell CONUANbLHBIX YCIyT B
KPaeBOM I'OCYJapCTBEHHOM OIOKETHOM YUPEXIESHHUH COLUATLHOTO OOCITYKHBAHUSL
«IlenTp conunanbHOM oMoy cembe 1 aetsaMm «Hanexna» (nanee — KI'BY CO «Ilentp
cemb «Hagexna») paspaboTansl B COOTBETCTBHH ¢ DemepalbHBIM 3aKOHOM OT
28.12.2013 Ne442-®3 «O6 ocHOBax COILHANBHOTO OOCITY)KUBAHHUS TPaKIaH B
Poccuiickoii @enepanum», 3akoHoMm KpacHospckoro kpast ot 16.12.2014 r. Ne 7-3023
«O6 opraHuzalMy COLUAIBHOIO 0OCIyXMBaHUS TpaxnaH B KpacHospckom Kpaey,
IIPUKAa30M MHUHUCTEPCTBA TpyAa U COLMAIBHON 3amuThl Poccuiickoit Denepariuu oT
24.11.2014 r. Ne 938-1 «O06 ytBepxaenun [IpuMepHOro mopsaka MpeaoCTaBICHUS]
COLIMANILHBIX YCIIyI' B IONYyCTallMOHApHON (opMe COIHAIBHOTO OOCITYKHBAHUS,
Yeraom KI'BY CO «llentp cembpn «Hamexma»

2. IIpaBuiia BHYTPEHHETO PacIOpsSAKa IS TOdydaTeNed CONUaIbHBIX YCIyT B
KIBY CO «llentp cembu «Hanexxnma» periiaMeHTHPYIOT IpaBa U OOA3aHHOCTH
II0JIy4aTesield NPpU OKa3aHWM COLMAIBHBIX YCIYI B IIONyCTAIMOHAPHOH (opme, mpu
OKa3aHHUH CPOUYHBIX COIUANBHBIX YCIYT.

3. IIpaBuna BHYTpEHHEro paclopsaka AN Hoydareneil COMUaTbHBIX YCIyT B
KI'bY CO «llentp cembu «Hamexna» o0s13aTebHbI )15 BHIIOIHEHUS IOIYIATEAMA
COIHANILHBIX YCIIYT, 3aKIIOYUBIINX JJOTOBOPEI O MPEIOCTABICHUN COITHABHBIX YCIIYT,
b0 HaIpaBUBIIKX 3asBI€HAE 00 OKA3aHMU CPOUHBIX colranbHbIX yeuyr B KITBY CO
«enTtp cembu «Hanmexmay.

2. IlpaBa mosayyareJieil COUAIBHBIX YCJIYT

2.1, ITomyyaTenu conuaibHBIX YCIyT UMEIOT MPABO Ha:

- YBaXUTEIBHOE U T'YMaHHOE OTHOIIIEHUE;

- IoJTy4eHHe OeCIUIaTHO U B TOCTYIHOH (opMe nHbOPMAIIHH O CBOMX IIpaBax U
OOS3aHHOCTAX, BUAAX COIHMATBHBIX YCIYI, CpPOKaxX, IOPSAKE W 00 YCIOBHIX HX
IpeAOCTaBIIeHHs], 0 Tapu(ax Ha 3TU YCIYI'H U 00 WX CTOMMOCTH [UIS IMONydaTels
COLMAJIBHBIX YCIYT, O BO3MOYKHOCTH IMOJIyYECHUS TUX YCIyT OecILIaTHO, a TakKKe O
IIOCTaBIIHUKAX COLMAIBHBIX YCIIYT;

= BBIGOp IIOCTABINMHMKA MJIHU ITOCTAaBIIMKOB COITUAJIBHBIX YCIIYT,

- OTKa3 OT IIPeAO0CTaBICHUS COITUATBHBIX YCIIYT;

- 3aIlATy CBOUX IIpaB M 3aKOHHBIX HHTEPECOB B COOTBETCTBHH C
3aKoHozaTenscTBOM Poccniickoit @enepanuu;

- Y4acTHe B COCTABIICHUN MHINUBUY JTbHBIX ITPOTPaAMM.

3. O0si3aHHOCTH NoJIy4aTesieil cCONHAJIbHBIX YCJIyT

3l IMony4yarenu conualbHBIX YCIyT 00s3aHbI:

1) mpenocTaBiATh B COOTBETCTBUYU C HOPMATHBHO MPABOBBIMU aKTaMH CyOheKTa
Poccniickoit Denepanyuy CBeIeHHUS U TOKYMEHTHI, HEOOXOIUMBIE JIS IIPe10CTaBIEHUS
COLIMANIBHBIX YCIIYT;

2) cCBOEBpeMEHHO HH()OPMHUPOBATh TIOCTABINUKOB COIHAJIBHBIX YCIYT 00
HU3MEHEHHH OOCTOSTENBCTB, OOYCIOBIMBAIOIINX MOTPEOHOCTh B IPEIOCTABICHUM
COLIMAIIBHBIX YCIIYT.



3) cobmronaTh YCIOBHS OTOBOPA O IIPEAOCTABIEHHH COLHATBHBIX YCIIyT,
3AKJIFOYCHHOTO C MOCTABIIMKOM COLMAILHBIX YCIYT, B TOM YHCIE CBOCBPEMEHHO W B
TIIOJIHOM 00beMe OILIAYMBATE CTOMMOCTh MPEJOCTABICHHBIX CONMATbHBIX yCIIyT
CJTydae MPeNOCTaBICHHS WX 3 IJIaTy MM 38 YaCTHIHYIO ILIATy.

4) He HAXOIUTECS B COCTOSIHUY OITBSHEHMUSL, 1107 BO3IeHCTBHEM HapKOTHYECKUX
CPEIICTB U IICUXOTPOIIHBIX BEIIECTB, KDOME CIIy4aeB UX YIOTPeOIeHH 10 Ha3HAYEHHIO
Bpaya.

5)He ymoTpeOnaTh B obwieHuu ¢ corpymaHukamu KIBY CO «leHnTp cembu
«Hagexa» HelleH3ypHEIe BRIPaKCHUS, He IPHMEHATH (PU3MIECKOe HACKIIUE U IpyTHUe
JISHCTBUSI, YHIKAIOIIUE YelOBEUECKOe IOCTOMHCTBO PaGOTHHUKOB.

6) cobmonaTh TPeOOBAHMSI MPOTUBONOKAPHON 6GE30MACHOCTH ¥ TeXHHUKH
0e30I1acHOCTH, AHTUTEPPOPUCTUICCKHUX WHCTPYKITUH, CaHUTapHO-
SIUAEMHUOJIOIMTIECKOI0 PEKUMA, IIPOITYCKHOTO PEKUMA.

7) cobmonarhk 3ampeT Ha KypeHHWe M pACHUTHe CHHPTHBIX HAIMTKOB B
nometnenuax KI'BY CO «llenrp cempn «Hanexmay

8) GeperxxHo otHOCHTECA K MMynectBy KIBY CO «Ilentp cembn «Hamexmay,
Co0IIIOIaTh PEKUM SKOHOMUY IHEPIOPECYPCOB.

4. IlpaBa mocTaBIMHKA CONHAILHBIX YCJIYT

4.1. [TocTaBIMK CONMANBHBIX YCIIyT HMEET IPABO:

1) 3sanpammBarh COOTBETCTBYIOLIHE OPraHbl TOCYNAPCTBEHHOMN BIACTH, A TAKKE
Oprabl MECTHOTO CaMOYIpaBICHUs M IIOAy4YaTb OT YKa3aHHBIX OpPraHOB
MHQOPMALHIO, HeOOXOIUMYIO ISl OPraHN3aIMH COIUATBHOTO 00CITy KIBAHMUS

2) 0TKa3aTh B NIPEJOCTABICHUN COLHUAILHON YCIYTH IIOTyJaTeli0 COMAATBHBIX
YCIyr B CIy4ae HapyIIeHUS UM YCJIOBHI JOTOBOpa O TPEAOCTABIECHUH COLUATHHBIX
YCJIYT, 3aKIIOYEHHOIO C IIOJIydarejeM COLHAIbHBIM YCIYyI HIM €ro 3aKOHHBIM
IIPEICTABUTEIIEM, a TaKXKe B Ciydae, MPEJyCMOTPEHHOM 4YacTblO 3 CTaThbd 18
®enepanbroro 3akoHa ot 28.12.2013 r. No 442-®3 «O6 OCHOBaX CONUANBHOIO
obcnyxuBanus rpaxaan B Poccutickoit ®enepanumy;

4.2. ITocTaBuMK CONUANBHEIX YCIyT BIPABE MPEIOCTABIATE MPaKIaHaM 110
WX OKEIAaHWIO, BBIPAKCHHOMY B IUCEMEHHOM WIH 5JIEKTPOHHOH dopme,
JAOIOTTHUTETbHEIE COLIMAIbHbIE YCIYTH 3a IIIATY.

5. O6513aHHOCTH NOCTABIIMKA CONHAIBHBIX YCJIYT

5.1. [TocTaBuyk connanbHBIX YCIyT 0013aH:

1) ocyniecTBIATE CBOIO JEATENBHOCTS B COOTBETCTBUN DeIepalbHEIM 3aKOHOM
or 28.12.2013 r. Ne 442-®3 «O6 ocHOBax COLMAILHOTO OOCTYKHBAHUS IPAKIAH B
Poccuiickoii ®enepanuny, 3akonom Kpacuosipekoro xpas ot 16.12.2014 . Ne 7-3023
«O6 opraHusanMy CONMANBHOIO 0GCIYKHBAHHS IpaxkaaH B KpacHospckoM Kpae» u
WHBIMU HOPMAaTUBHBIMH NIPABOBBIMH akTaMu KpacHosipckoro kpas;

2) IpelOCTaBIATE COLMATBHBIE YCIyIW IMONYYaTelsAM COLHATbHBIX YCIYyr B
COOTBETCTBUM C HHJMBHUIYaJbHBIMH [POrPaMMaMH M YCIOBHSMH JOrOBOPOB,
3aKIIOYCHHBIX C TIOJNYyYaTelIMH COLUAIBHBIX YCIYI WIA HX 3aKOHHBIMU
NPE/ICTABUTENSIMH, HA OCHOBaHUH TpeOOBaHHH HacToAero PeepanbHOro 3aK0Ha;



3) IpefOCTaBTIATh CPOUHEIE CONUATBHEIE YCIYTH B COOTBETCTBUH CO cTarbeit 21
®enepanpHOro 3akoHa or 28.12.2013 r. Ne 442-®3 «O6 ocHOBax COITHAILHOTO
obcmyxuBaHus rpaxkaa B Poccuiickoit ®eneparmmy»;

4) mpenocTaBIATh 6ECILIATHO B AOCTYIIHON (GOpMe HONYIaTEIIMH COHATBHBIX
YCIyr MM HX 3aKOHHBIM MpPENCTaBHTENSM HHQOpManuio o0 HX M[paBax Hu
00A3aHHOCTAX, O BHAAX COLMANBHBLIX YCIYT, CPOKAX, IOpsIKE U 00 YCIOBUAX HX
NPeJIOCTaBIEHUs, O Tapu]ax Ha BTH YCIAYTH U 00 MX CTOUMOCTH JUIS ITOTy4aTeNs
COIMANIBHBIX YCIYT JIU00 0 BO3MOKHOCTH II0JIy9aTh UX OECIIATHO;

5)ucnons30BaTh HHOOPMAIMIO O IONYYaTeNIX COLMATBHBIX yCIAyT B
COOTBETCTBUH C YCTaHOBJIEHHBIM 3aKoHOJATeNnbcTBOM Poccmiickoit ®emepanuu o
NePCOHATBHBIX JaHHBIX TPEOOBAHUSMU O 3aIUTE MEPCOHANBHBIX TaHHBIX,

6) IpefoCTaBIATE  YIOJHOMOYEHHOMY opray cybobekta Poccuifckoit
Deneparun uHbOPMAIHIO U GOPMHUPOBAHKS PETUCTPA MOJNydaTelIeil COIMaTbHBIX
YCIYT.

7) OCYIIECTBIISATH COLHAITBHOE CONPOBOXKIEHHE B COOTBETCTBHUH CO CTAThel 22
®enepanbHoro 3akoHa ot 28.12.2013 r. Ne 442-®3 «O6 0OCHOBaX COIMAILHOTO
obcmyxuBaHus rpaxknas B Poccuiickoii ®eneparumy»;

8) UCIIONMHATh WHBIE OOS3aHHOCTH, CBS3aHHBIE C peanusanueld TpaB
NOJTy4aTe/lel COLUaNbHBIX YCIIYT Ha CONUATbHOE 00CTyKUBAHUE.

5.2. ITocTaBIUK COMUMANBHEIX YCIIYT IIPA OKa3aHUM COLHMAIBHBIX YCIIYT He
BIIpaBe:

1) orpanuamBath ImpaBa, CBOOONBI W 3aKOHHBIE MHTEPECH] MOJyyareei
COIMATILHEIX YCIIYT, B TOM YHCJIC MPU UCIONL30BaHUU JIEKAPCTBEHHBIX IIPENapaToB
JUISL MEJULIMHCKOTO TPUMEHEHHS

2) IpUMEHSITh (DU3MYECKOe WM IICUXHYECKOE HACHIHE B OTHOIICHUU
Toy9arelsiei COUanbHbIX YCIyT, JOIyCKaTh UX OCKOpOJIeHHe, Ipyboe OTHOIIEHHE K
HUM.

JlupekTop %M e M.B. lllanaesa



