MnaTeXxHble
ycnyru

POCIMOTPEBHALSOP
NHOOPMUPYET

@ xenatensbHo nogknounTs SMS-yBegoMIeH s

@ nnatexHble cucTeMbl C ABOHO aBTopr3aLyiel
6onee HageXXHbl

® npasuna nnatexxHoi 6e30MacHOCTY




comHaHcoBas ycnyra

MnaTe)xHble ycnyrn — 3To NepeBof AeHEeXHbIX
CPeACTB ryaTeXxXHon opraHusaumnen (nocpegHnKom)
OT nnaTtenblymKa nony4vatento. MNnartexHole

YCnyru perynmpytoTcs rnaBHbiM obpasom,
3aKOHaMu O MNJiaTeXHon cucteme, o 3aliuTe Npas
noTpebutenen n o npueme nnaTexen'.

Mnarensuwmk — nepeBoOAUT NIATEXHOM OpraHM3aumm
cpefcTBa B 6e3HannyHom hopmMe UM BHOCUT HaNUYHbIMM.

MnaTe)xHas opraHU3aLus — Mo NopyYeHuio
nnaTenbliMKa NPON3BOANT Oe3HaNMYHyo onnaTy TOBapos.,
paboT, ycnyr, aeHexHble nepesobl GUsnuLamM u T. .

MnatexHble ycnyry ocyulecTBASIOTCH PasHbIMU MiaTeXHbIMU OpraHu3aLmamu:
HaHK, noyTa, NnaTexHble crcTeMbl («3010Tas KOpoHa», «FKOHUCTPUMY,
Qiwi, Ainpekc.leHbru, PayPal v np.) n xapakTepusyioTcs:
> KaHanom npefocTaBfieHus;

> VICMONb3yemMbiM CPEACTBOM MNaTexa;

> MPUBA3KON K BaHKOBCKOMY CHeTY.

onpepneneHne

Cratuctuka

B Poccuun Ha oavH BaHkomaT npuxoanTes 549 B3pocnbix rpaxaaH. OgHako
E 40% >xuTeneit cTpaHbl BaHkoMaTamMu He NOMb3YIOTCA. 3HaYUT, ecnin Gbl BCe

nofb3osaTenn 6aHKOMaToB NPULIW CHUMATb CBOW J@HbI M OJHOBPEMEHHO,
TO B CpeiHeM y Kaxoro baHkomaTa Bo3HUK na 66l ouepeasb 13 330 yenosexk.

! ®epepanbHbIi 3aKoH oT 27 uioHs 2011 1. N2 161-03 «O HauMOHaNLHOM NNATEXHON CUCTEMEN; DepepanbHbIi 3aKOH
ot 03 uioHa 2009 r. N2 103-®3 «O aeaTensHOCTY MO NpUEMy nnatexeit GUIMYECKUX NuL, OCyL|ecTBNSIeMOW nnaTex-
HBIMU areHTamu»; 3akoH Poccuiickon ®epepauum ot 07 despans 1992 r. Ne 2300-1 «O 3awmTe npas notpebuteneit».



KaHanb! npegocTaBfiieHUs niaTeXx-
HbIX YCNYr U CpeAcCTBa niarexa

C OTKpbITUEM Be3 oTKpbITUS
6aHKOBCKOro cyeTa DaHKOBCKOro cyeTa
MepcoHanbHble baHkoBcKas KapTa SNeKTPOHHbIN Koluenek;
3M1eKTPOHHbIE YCTPOICTBA MOBUMbHbIE MnaTexm
(cTaumoHapHbIf (nnaTtexwu co cyeTa
KOMTMbIOTEP, MOBUNBHbIN 5 y orepatopa CBsi3u)
TenedoH UK niaHLeT)
lnaTeXHble TepMuHalbl baHkoBcKkas kapTa [Mnatexun HanM4YHbIMU
(6baHkowmaT, POS- Yyepes nuaTexHbin
TepMUHasbl B MecTax TepMuHan;
npogax, HebaHkoBckme 3MeKTPOHHbIN KoLlesiek
nnaTexHble TepMUHarbl)
Oduc nnatexxHom Mnatexwn B oduce MnaTtexwu B oduce
opraHusauny (baHk, moyTa, MAaTeXXHOW OpraHn3aLuy  NnaTeXXHOoM opraHusauum
nnaTeXHas cmMcTema) (c baHKOBCKOTO cYeTa) (HanUYyHbIMK)

B3anMoOTHOLLEHNS NP Be3HaNMYHbIX pacieTax perynmpytoTcs 3aKoHOM
@ 0 3awuTe npae notpebutenein’.

> MNpopgasel, 0613aH obecrneynTb BOIMOXHOCTb OMNaThbl NyTeM UCMONb30BaHWUS Ha-
LMOHaNbHbIX MATEXHbIX UHCTPYMEHTOB, @ TakXe HaJIM4yHbIX PacyeToB Mo Bbibopy
notpebutens.

> [popaasLy 3anpeLeHo ycTaHaBMBaTh B OTHOLIEHUW OJHOTO TOBapa pasHble LieHbl
B 3aBMCUMOCTU OT criocoba ero onnartsl.

> Obs3aTenbCTBa NOTPEOUTENS CYUTAIOTCS UCMOTHEHHBIMU C MOMEHTa BHECeHUS Ha-
JIMYHBIX B KAcCy Uy C MOMEHTa MOATBEPXAEHUS NaTexa nnaTexHon opraHnsaumen.

' 3akoH Poccuiickoin depepauum ot 07 despans 1992 r. Ne 2300-1 «O 3awure npae notpebuteneit», cr. 16.



KaK NnoJjib30BaTbCs

Bbi6bpaTb CpeACTBO niartexa

[ocTtounHcTBa

Hepocratku

baHkoBckasa kapTa

CkopocTb;

HU3KME KOMUCCUY;
DOaHKOBCKME rapaHTUn
HageXXHOCTU naTexen

rno nebeToBbIM KapTam —
rocyfapcTBeHHas rapaHTums
coxpaHHocTH cpencts (ACB)

Pucku kpax

1 MOLLIEHHMYeCTBa
B UHTEpPHETe 1 Npu
MoJib30BaHun
baHkomaTom

DneKTPOHHBbIN KoLlenek

CKopocCThb;

HageXXHOCTb niatexen;
aHOHUMHOE
ncnonb3oBaxue (ana
HeBOoNbLINX CyMM)

Bbicokme Kkomuccum;
HET rocyaapCcTBEHHOMN
rapaHTuu;

PUCKM Kpax

1 MOLUEHHKMYecTBa

B MHTEpHeTe

MobunbHbIN nnaTex

CKOpOCTb, MPOCTOTa

Bblcokme Kommuccuu;
PUCKM MOLLEHHNYECTBa
nnm HepobPOCOBECTHOCTH
CO CTOPOHBI

ronyyarens nnarexa
(brpmbi-ogHOgHEBKN)

MnaTexu Hanu4yHbIMK
Yyepes nnaTexXHbin
TepMuHan

CKOpOCTb, npocCToTa

Bbicokune komuccny;
HeynobHoOe pacrnonioxeHue
WY nosiomka TepMuHana;
PUCK Kpaxwu

Mnatexu B oducax
nnaTeXHbIX opraHu3aLmm

HocTynHocTs,
MPUBbLIYHOCTb, MPOCTOTA,
HageXHOCTb

LeHbrn ngyT K nony4yaTtento
[0 TPEeX JHen, oyepenu,
HeypobHoe pacronioxeHue
1 rpadurk paboTsl




Yoepautbcs B HAAEeXHOCTU
rnony4yartens u nocpegHuka

Mpu GesHannyHOM nnaTexe HeobxoamMmo,
yTOBbI NMNaTeXHasi opraH13aLms BOBpeMs
M aKKypaTHO repeuuncnuna AeHbru rony-
yaTento, a TOT NPEAOCTaBUN MaTeNbLUNKY
TOBap UK yCyry.

[na 3Toro Heobxogumo ybeauTbcs B UX
HageXHOCTU: eCTb OMbIT NMYHOro (Mnm
HaaeXHbIX 3HAaKOMbIX) YCMELHOro B3auMo-
LEACTBUSA C HUMM, Y OpraHu3aumnn gnutenb-
Has UCTOPUS, MOCTOSAHHbIE KIMEHTbI U T. M.

Henb3s OoTrnpaBJ/iATb AeHblI'M HE3HAaKOMbIM

noaamMm nnm Hem3BeCcTHbIM OpraHmn3aungam.

C3KOHOMMUTb Ha KOMMCCUSX

[ins 3Toro HeobxoAMMO 3apaHee BbISICHUTL Pa3mMep KOMUCCUOHHbIX COOpPOB 3a Nposeae-
Hue nnatexen. OHU MOTyT CyLLEeCTBEHHO BapbupoBaTbct — oT 0 o 10%.

0 Camble BbICOKME KOMWUCCUU — B He-
DaHKOBCKUX TeEpMUHanax ana npuema
HaJlNYHbIX.

0 Monb3oBaTbca JNiyylle GaHKoOMaToOM
cBoero baHka.

0 OpHa u Ta Xe nnaTteXxHasa opraHusa-

uma MOXeT 6paTb pa3Hble KOMUccnun
3a pa3Hble BUAbI nnatexen.

0 Komucecnm yacto B3nMatoTcs He TOJb-
KO npu nnartexax, HO 1 Nnpu nepesoje
CBOUX AeHEr MexXxay pa3HbiMU cHeTaMW.

0 Mepes WUCMONb30BaHWEM  MiaTex-
HBIX CUCTEM — U3Yy4UTb UX Npasuna
M NpencKypaHThbl.

Heobxoanmo nposepsTh nosyyatens MobunbHbIX nuartexen. MobuneHble nna-
TeXu, pacropsiXeHye 0 KOTOPbIX OTAAETCs oTnpaBkoi SMS Ha KOPOTKUIA Homep,

3TO 0aMH U3 Hanbosnee PUCKOBaHHbIX PacHeTHbIX MHCTPYMeHTOB. [MonyyaTtens
rnaTexa MOXHO NpoBepUTb CiedytoLMM obpa3om: Ha caliTe oriepaTopa COTOBOM CBA3M
HaliTV pasfen o ero napTHepax, MPYH1MAaIOLLMX MOBUMbHBIE NnaTexm Yepes SMS Ha Ko-
pOTKMe HOMepa; y3HaTb Ha3BaHWe Y CTOMMOCTb YCIyTL MO KOPOTKOMY HOMepy; MPOBECTH
MNHTEPHET-MOUCK NOTPeBUTENbCKMX OT3LIBOB 00 ycyre Mo JaHHOMY HOMepY.



KakK NoJib30BaThCH

U3yuntb gorosop v npaBuna
nJiaTe>XXHom cucTemMbl nepen

Ucnonb3oBaHUem

Mo 3akoHy o nnaTexHon cucteme (cT. 4.1)
nnaTeXxHble YCnyr OONMXKHbI MpefocTas-
NATbCA Ha OCHOBe poroeopa. Takue [o-
roBopbl OBbIYHO CCbINAOTCA Ha MpaBuna
COOTBETCTBYIOLLEN CUCTEMBI U NMOSpasyMe-
BAlOT aBTOMaTU4eckoe MpucoednHeHUe
K HAM MpU NognmcaHuu.

Mepes NCronb30BaHWUEM MNATEXHbIX YCYT,
[0 CO3AaHus YYETHON 3amnmncy B NnaTexxHom
CUCTEME U BbIMONHEHWS B HEl MepBoro nna-
TeXxa HeobXoAMMO 03HaKOMUTLCA C Mpa-
BUNaMM JaHHOWM CUCTEMbI U C JOTOBOPOM,
KOTOpbIV NpeanaraeTcs akLenToBath.

06513aHHOCTY NNaTEXXHOI opraHusaLyvy 4o U rocse nognucaHus gorosopa’

Lo

[Mocne

MpepocTaBuTh CrepytoLLyto MHMOPMaLIIO:
> CBe[ileHUs O MiaTeXHoW opraHnsauuu;

> Cnocobbl 1 MecTa BHECEHNUS HAlMYHbIX
nocyuecreneHnsa Be3HanuyHbIX NnaTexen;

> pasmMep KOMUCCUun n nopagok ee B3MaHusg;
> crnoco6 onpepjeneHusa BantoTHOro Kypca;

> YCNOBUS UCMONb30BaHUS 3N1E€KTPOHHOIO
cpepcTBa nnatexa — 3CM%

> crocobbl nogavu npeTeH3M|7| M NopsafokK Ux
paccmoTpeHud;

> nobble orpaHuyeHus ucnonszosanms 3CM
B Clly4anx MoBblLLEHHOrO pucKa.

> MH(OPMUPOBATL KNIMEHTA O COBEPLUEHUN
KaXxaow onepauum ¢ ncnonszosaHmem ICTMT;

> YBEJOMNATb K/IMEHTa O HEBbINONHEHWUMU
nnaTexa He nosgHee gHs, clefytouiero
3a gHem, Korga 6110 caenaHo pacrnops-
KeHue; a Ana 3NeKTPOHHbIX naaTexen
— He3aMeanuTeNbHO;

> (UKCMPOBaTh HaMnpaBneHHbIe KNNEHTY
1 Nnony4YeHHble OT KNNeHTa yBeAoMAeHUs
1 XPaHUTb COOTBETCTBYIOLLYIO MH(OPMaLMio
He MeHee Tpex neT;

> obecneynTs BO3MOXHOCTb HarpaBneHus emy
KITMEeHTOM yBefoMneHus ob yTpaTte (He3akoH-
HOM ucrnonb3osaHun) 3CI;

> BO3MECTUTb NMoTpebuTento cymmy ornepaumu,
coBeplleHHol 6e3 ero cornacus Ui B ciyyae
HapyLieHWs NpaBui MHPOPMUPOBAHNS K-
eHTa 00 ocropeHHol onepaLun.

! ®epepanbHbil 3aKoH oT 27 uioHa 2011 r. Ne 161-®3 «O HaumoHanbHOM NNaTeXHon cucteme», cT. 7-9.

2 CpepcTBo Mnu cnocob nepepadu pacrnopsxeHus 0 6e3HaNUYHOM nnaTtexe ¢ UCNOMb30BaHUEM 3NIeKTPOHHbIX HocuTenen uHdopma-

uumn (I"II'IaTe)KHbIe KapTbl, 3N1EKTPOHHbIE KOWEeNbKU 1 l'Ip.).



Co6mopgaTb nNpasuia 6e3onacHoOCTN
NPy 3MEeKTPOHHbIX NMaaTeXax
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XenatensHo noaxno4nTb SMS-yBegomneHus.
BoBpemsi 0GHOBNATE KOHTaKTHbIE JaHHbIe.

He gonyckaTb MOCTOPOHHMUX K BaHKOBCKOWM KapTe, 3NeKTPOHHOMY KOLUeNbKy, MO-
BunbHoMy TeniedoHy 1 KOMMbIOTEpY.

PIN-kof HY>XHO MOMHWUTb, HUTAE He 3arnucbiBaTh B ABHOM BUAE, HUKOMY HE TOBOPUTb,
HUKOr[a He BBOAUTb B UHTEPHETE, NMPUKPBLIBaTL PYKOW NpW BBOAE Yepes TepMUHa.

Mcnonb3oBaTh CNIOXHbIE U Pa3Hble Naponu, perynapHo X MeHATb, HUKOMY He Cc006-
WwaTb U He nepecbinaThb.

He ucnonb3oBaTth hyHKLMIO 3aNOMUHAHWUS Maposen 1 aBToMaTU4eckon aBTopusa-
LM B NIaTeXHbIX MHTEPHET-CepBUCaX.

XenaTeNibHO MCMONb30BaTh PEXUM «MHKOrHUTO» (MpPMBaTHBIN) MPU COBEPLUEHUN
MOKYMOK Yepes UHTepHET. YAanaTb MHGOPMALIMIO O NiaTexax ¢ MOMOLLbIO OUYMUCTKU
bydepa darnnos (cache) n parinos coxpaHeHus faHHbIX (cookies).

N36eratb SMS-nnatexen Ha KOPOTKME HOMepPa AJis ONaThl UHTEPHET-YCNYT U nepe-
BOJOB HEMPOBEPEHHbLIM MoJTy4aTensam.

He pearvpoBaTb Ha coobLeHUs 9KoObl OT BaHKa unu ornepaTopa nnaTexen,
ec/iv NpegaraeTcs nepeperucTpupoBaThCs, MOBTOPHO BBECTU JaHHbIE,
Mepe3BOHUTb U T. M.

CoBepLuaTh MOKYMKW B UHTEPHETE HYXXHO C MOMOLLBIO OTAENbHOMN ﬂ https://
D©aHKOBCKOM KapTbl Y TONBKO Ha NMPOBEPEHHbIX CaNTax.

He3zameanurtensHo C006LLI,VITb B MJiaTeXHy opraHusauuio, edin Kolluenek «B3yo-
MaH», KapTa noTepanacb, CKOMNpomMmeTMpoBaHa Unu Cc Hee 0e3 cornacus pepxarenda
CruncaHbl geHbrn.

Mpy nonb3oBaHWM GaHKOMaTOM MPOSIBAATL OCTOPOXHOCTL, ODpaLlaTh BHUMaHue
Ha MOCTOPOHHMX BOKPYT, Ha MOJO3pUTENbHbIE YCTPOWCTBA U HaKNaAKW B MecTax

BBofaa PIN-koza v kapThbl.




Kak MoJib3oBaTbCA

HesamepnutenbHo coobllaTb
0 NoObIX Npobnemax, cBA3aHHbIX

C nnareXxXxamm

Ecnn KapTa unuM JaHHble 0 Hel rnoTeps-
Hbl, @ KOlefleK «B3JIOMaH» — UX HY>XXHO
HeMep/ieHHO 3abiokMpoBaTh, COOOLWMB
B MNaTeXHY0 opraHu3aLmio.

B cnyyae oWMBOYHOro MAN HECaHKLMO-
HUPOBAHHOrO Miatexa HeobXxoanmo He-
3aMepnuTeNnbHO COOBLWMTL B MNAaTEXHYIO
opraHMsaumilo [0 KOHUa creaytoLiero
[HA, 4yTOBbI CymMMa 3TON onepaumu Obina

MoNHOCTLIO BO3MelleHa'. Ecnu ysegomne-
HVe MNOCTYMNUT No3Xe, BEPHYTb AeHbr By-
[eT ropasfo clioxHee.

YTobbl nnaTeXxHas opraHusauus morna
MHpopMUpoBaTb KIMeHTa, OH AOJNXeH
CBOEBpeMeHHO CooblWaTh raTeXHown
opraHusaumMy akTyanbHYl0 KOHTAKTHYIO
MHbopmaLuuio?.

OTcneXxuBaTb CyMMbl CpefiCTB
Ha 6aHKOBCKOM cYyeTe unm
B 3/IeKTPOHHOM KoLuenbke

[lns 3TOro xenaTenbHO NOAKIOHUTL yCIyry
SMS-yBefOMNIeHUS O IBUXEHUU CPELCTB,
a TakXe perynsipHo npocmaTpvBaTh
UCTOpUIO MfaTexen B NUYHOM KabuHe-
Te Ha calTax nnaTexXHbIX opraHuMsauuin.

Kak npaBwuino, 3To becnnatHble UAn He-
[OPOrue YCIIyr U O HUX CTOUT CNPOCUTD,
npu 3aK04eHUM JOroBOpa C NiaTexxHon
opraHusauuen.

MnaTtexwu 3a rpaHuLy: HeobxoAnMo 3HaTb npasuna n nsy4nTb penyTalnto napT-
HEepOB. I'Ipm TPaHCrpaHMYHbIX MNOKynKax 0CcoBeHHO BbICOKOE 3Ha4YeHune npuno-

GpeTaeT penyTauus NpoaasLa (3To JomkHa ObiTb M3BECTHas Ha pbiHKe GrpMa
C Xopolueit penyTaLyei 1 0T3bIBaMy NItOfel, Bbi3biBaloOLVX AOBEPUE).
Ha HepoBpPOCOBECTHOFO MHOCTPAHHOrO NPOAABLIA HE MOMYHMTCS BO3AENCTBOBATb Yepes
pOCCUIACKME OpraHbl BNacTy, B pasHbIX CTPaHaX 3aKOHOAATeNIbCTBO MOXET Cepbe3HO
oTNnYaThcs. B NpobneMHbIX cUTyaumsx CTOUT 00paTUTbCs K agMUHUCTPALMM UHTEPHET-
MarasuHa — WUHOTja OHU FrOTOBbLI BO3MeELLaTh MoTepu rokynaTenei 3a ceoi cyet. Bo
usbexaHue noTepb Ha KOHBEPTALMM — BbISICHUTD B MIaTEXHON OpraH1sauuy ee nops-

[OOK U pa3mepbl KOMWCCUN.

! DepepanbHbIil 3akoH oT 27 vioHs 2011 1. N2 161-®3 «O HauroHanbHo nnaTexHon cucremen, cr. 9.11.

2Tam xe, cT. 5.13.



BO3MOX>XHOCTU

[BoiHas aBTOopu3aLus

HagexHble cuctembl De3HannuHbIX niate- UHTepHeT-hopMy. B 3ToM ciydae MoLueH-
Xeln TpebyloT mpu coBeplleHWM MnaTexa HUK HE MOXET B3Tb YyXUWe AeHbrU, faxe
[BaxKabl MPONTU MAEHTUGhMUKALMIO MO pa3- ecn ykpan BaHKOBCKy KapTy Winu y3Han
HbIM KaHanam. Hanpumep, GaHK MOXeT OCHOBHOW Maposib.

NpUcbINaTb KINEHTY Ha MOOWUNbHBIN Tene-  [laHHbIA METO[, 3almMThbl Ha3blBaeTCs

(oH pononHUTeNbHbI opHopa3soBsbi na- 3D Secure (unu Secure Code).

posib, KOTOPbIN HAAO BBECTU B OTAEJNbHYIO

CucTteMbl C ABOVHON aBTOpUu3aLuen

3aKas unu onepaums
(onpepeneHve uenen 1 cymmbl nnaTexa)

©

BBog faHHbIX 0 DaHKOBCKOW KapTe
1 KomaHga ob onnarte

() (V]

MonyyeHne ogHopasosoro napons (SMS v ap.)

HeT nBoviHOM
aBTopusauun. OMACHO! Q
Beopg napons
B MHTepHeT-(hopmy

o (V)

ﬂonyqume yBeJOMIJIeHUA O njiaTexe
N N3MeHeHnn oCTaTKa Ha cHeTe

MpuBs3ska 6aHKOBCKONM KapThl K 3NIeKTPOHHOMY KoLenbky. JepxaTtenb
® D©aHKOBCKOM KapThbl M 3/IeKTPOHHOTO KOLIeflbka MOXET NpUBs3aTh UX ApYr
K apyry. bnarofaps 3ToMy MOXHO yrpoCTUTb NOMOMHEHME 3IEKTPOHHOr0
Kolwenbka. Kpome TOro, Mc4e3HeT HeobXOANMOCTL BBOAUTL PEKBU3UTBI KapThbl NPy
COBEpLUEHNN MOKYMOK B UHTEPHeT-MarasmHax. [JaHHblli cnocob 3almThbl NOAXOAUT
TeM, KTO aKTUBHO MOJIb3YeTCs JIEKTPOHHbLIM KOLIENBEKOM. |
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YTO y4YecTb

Hy>xHO ocTeperaTbcs
MHTepHeT-MOLUeHHVNKOB

HeocTopOoXHOCTb MpuU MoJIb30BaHUN UH-
TEpHETOM MOXEeT NPUBECTU K yTeuKe nep-
COHaNbHbIX [aHHbIX. 3M0YMbIWNEHHUKN
Tak>Xe MOryT MOoJly4nTb UX NyTem obmaHa,

1
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B3/10Ma UHTEPHET-MarasnuHoB C AaHHbIMU
MAaTenblMKOB, YCTAHOBKW LUMMOHCKUX
nporpaMm u T. fi.

OcHoBbl 6e30MacHOCTY MHTEePHET-NNaTexen

0 He knukaTb Mo ccbiikam, npeanara-
oMM TMONYYUTb MPU3bl, MOAAPKM,
NbroThbl U Mp.

9 Vs3beraTh caiToB C 6GOMbWWM KO-

NIMYECTBOM  peknambl, aBToMaTu-
Yyecky OTKPbIBAOWMMUCH OKHaMu,
nepeagpecaumen.

9 Hosble nporpammbl ¥ ObHOBRe-
HUA BpaTb TONMBbKO U3 MPOBEPEHHbIX
VNCTOYHUKOB.

PerynspHo o6HOBNSATb aHTUBUPYCHbIE
M aHTULIMUOHCKME NPOrpaMmbl.

@ [Monb3oBaThCA NMuaTeXHbIMU CUCTEMA-

MU, KOTOpble TpebyloT fBOMHOW aBTO-
pusaumu (3D Secure).

Bcerga gepXxatb

@ He pearupoBaTb Ha e-mail u SMS ot
baHka unM onepartopa nnaTexen,
ecnu npepanaraeTcs rnepeperucTpu-
poBaTbCsl, MOBTOPHO BBECTU faHHble
1 T. n. Mepe3BaHnBaTh B CNPaBOYHYIO
cnyx6y 6aHka unu onepaTtopa nna-
Texemn, yTobbl NepenpoBepuTb MNOf-
NIUHHOCTbL NOA0HBHOro 3anpoca.

e MpY MCMNoONb30BaHUN MHTEpHeT-Ccep-
BMCOB, 3aMpalunBaioLMX NnepcoHarb-
Hyto MHdopMaLmio (MOYTOBbIE ALLMKMY,
coumanbHble ceTM WU np.), yoeauTtb-
s, 4TO B agpecHon cTpoke bpaysepa
TEKCT Ha4dmHaeTcs ¢ https — 3To npu-
3HaK 3alMLLEHHOro NpoToKoNa.

n https://

nnaTeXHylo KapTy npu cebe

OnacHo nepepaBaTb DaHKOBCKYylO KapTy
MOCTOPOHHUM: €€ PEKBU3UTBI (HOMep Kap-
Tbl, CPOK AeWcTBUA, nms Bnagensua, CVV/
CVC-koZ) MOryT ObITb MCMONb30BaHbl Ans
YYXKOro WHTepHeT-nnaTexa wnnv onnatbl

MoKynoK B marasuHe. He cTouT oTaasath
KapTy B pykuM oduLMaHTaM Unu Kacc-
paM — nydlle BCTaBsTb €€ B TepMuHan
CaMOCTOSTENBHO.



BO3MOXXHOCTU U OrpaHN4YeHus
MMEeHHbIX U aHOHMMHbIX KOLUEeJSiIbKOB

3akoH 0 niaTexHoi cucrteme (ct. 7, 10) BbigensieT Tpu TUna

SJIEKTPOHHbIX KOLUEJIbKOB.

MakcumanbHas
cymMa ocTaTka

(py6.)

MakcrmansHas
cymMma rnatexen
3a mecsy, (py6.)

[epeBop cpencTs
Ha BaHKOBCKMIA
cyeT, noratieHue
KpeauToB, cHATUE

HanU4HbIX,
oTnpaska u
nosiy4yeHune
nepeBofoB

MepcoHndu- 600 000 py6. He orpaHuyeHo Ha

LMPOBaHHbIN 3aKOHOM

3M1EKTPOHHbIN KO-

LeneK ¢ NosHoun

naeHTUdrKauuen®

Henepcoxuduum- 60 000 py6. 200 000 py6. [Ja (HanuyHble —

POBaHHbIN 3MeK- TOMBKO MO Npefo-

TPOHHbIN KoLlesieK nnaveHHom KkapTe

C YMPOLUEHHOW He 6onee 5000

naeHTUUKaumen™* pyb. B fieHb 1 He
6onee 40 000 py6.
B MecsL)

HenepcoHudu- 15 000 py6. 40 000 py6. Het

LIMPOBaHHbIN
3NEKTPOHHbIN
Koluenek 6es
naeHTudrKaumm

* Mo opuriHanam JOKYMEHTOB B OUCE NNaTeXHON OpraHU3aLmu.

** Mo gaHHbIM NacropTa Uy BOAUTENLCKOTO YAOCTOBEPEHUS.



PocnoTpebHagsop www.rospotrebnadzor.ru
SAWLNTA > lopuanyecke KoHcybTaumMm

MOTPEBUTENEN > nposejeHne NpoBepokK
> TpeboBaHue K pMHaHCOBOW opraHusaLmu ob ycTpaHeHuy HapylueHuit

> NpeAcTaBneHue UHTepecoB notpebuTens B cyne

BaHk Poccun www.cbr.ru
> NpoBefeHne NpoBepoK
‘ > Tpe6GoBaHue K rHaHCOBOW opraHnsaLmmn ob ycTpaHeHUW HapyLeHWiA

MNoTpebuTenbckue opraHusaumm
> lopuanyeckme KoHCynbTaumm
> Npe/cTaBeHne MHTepecoB NoTpebuTens B cyae

ACB (AreHTCTBO MO CTPaxoBaHUIO BKIIaA0B) WW\W.asVv.org.ru
> peanusauus npoueaypsl 6aHKpoTcTBa 6aHKOB
> CTpaxoBble BO3MELLEHUs Mo BKnajam

®uHaHcoBbIN oMbByacmeH (yrnonHoMoueHHbIN) finomb@arb.ru
> gocynebHoe yperynupoBsaHume cropa ¢ hMHaHCOBOW opraHusaLmen

CyZn No MecTy XuUTenbCcTBa
> ycTaHoB/IeHWe (aKTa HapyLeHUs 3aKoHa U lorosopa
> B3bICKaHWe B Mofb3y notpebutens cymmsl yuepba, wrpada, HeycTonkm

®AC (PepepanbHas aHTUMOHOMOMbHas cnyxba) www.fas.gov.ru
> rpeceyeHue HefoBPOCOBECTHOM peknambl

OpraHbl MECTHOTO camoyrpasneHus (MyHULMNanuTeThbl)
> KOHCYNbTUpOBaHuWe 1 cyfebHas 3awmTa ( )

X04YyMOry3Haro.pd

Co3paHo B pamkax koHTpakTa FEFLP/QCBS-4.4 «MeponpusaTtus, obecneunBaolme
VHbOpPMUpPOBaHUE OBLLECTBEHHOCTU O pasnunyHbIX acnekTax 3aluTbl Npas
notpeburteneit GuHaHCOBbIX ycnyr» [poekTa «CofencTBME MOBbILLEHUIO YPOBHS
(hHaHCOBO rPPaMOTHOCTW HaceneHus 1 PasBuUTUIO GUHaHCOBOro obpasosaHus

B Poccuiickon degepaummn» Mundura Poccum n BcemmpHoro 6aHka.



