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O npoBenenun "Jlekaasl KauecTBa 2020"

C 5 mo 16 oxTs0ps 2020 B KpacHosIpCKe CTapTyeT, CTaBlllee TPAAUIIMOHHBIM, MEPOIPUSTHE, CIIOCOOCTBYIOIIEe
TIOBHIIIEHUIO KadeCcTBa NIPefoCTaBlIeHUs FOCyapCTBEHHEIX U MyHUIIUIIAJIBHEIX YCIYT B cepe CoIMaIbHON IOAAEPKKU U
COIMaIbHOTO OOCITy2KMBaHUs HaceleHus - «JleKaga KadecTBa».

Llenbio npoBeneHusa «Jekanrl KadecTtBa 2020» ABIseTCs U3ydeHUe YPOBHS yIOBIETBOPEHHOCTH I'PaXkiaH KaueCTBOM
TIPefoCTaBIIeHNs FOCYOapCTBEHHBIX YCIIYT B chepe COIuanbHOM MOAHePKKHU U COLMAIbHOT0 00CITy2>KMBaHUs HaCeJIeHUs
(mamee - ycmyr) Oisg noBhIIIeHUS KadecTBa mesaTenbHocTH TO KTKY "VC3H" 1 yupexneHUu.

3amayamu «JleKaabl KaueCcTBa» SIBJISIOTCSI:

- TlpoBenmeHUe MOHUTOPUHTA YIOBIIETBOPEHHOCTH/HEYIOBIIETBOPEHHOCTH I'pakaaH KaueCTBOM IIPeIOCTaBIeHUsI COLUAIbHbIX
ycayr TO KTKY "VC3H" u yupexXOeHUsIMU.

- ITogBenmeHue MTOTOB U aHaIU3 MOJIyYeHHON NH(pOPMaUMU A1 IIOCJIeQYyIOIero onpenesieHys: HallpaBjIeHUH IIOBHIIIEHUS
Ka4deCcTBa IPEeJOoCTaBIIIEMBIX COLMAIBHBIX YCIyT U 3¢ derTuBHOCTH mesiTenbHOoCcTH TO KI'KY "VC3H" u yupexkneHu.

BBl MOKETE IPUHSATH YYaCTHE B OIIPOCE U BBICKA3aTh CBOE MHEHME 0 KaueCTBe PAaOOTHl HAIIEr0 YYPEKAEHUS 00PaTUBIIUCH 10
anpecy r.Kpacuosapck yn.2Kene3nonopoxkHukoB 30 exkeIHEBHO B nepuof ¢ 5 mo 16 oktabpsa 2020 roma ¢ 9-00 go 18-00,
nepepsiB ¢ 13.00 go 14-00 (kpome BBIXOOHEBIX). Takke Bel MoxkeTe 3anonHuth AHKETY u nepenaTh y1100bIM yOOOHEIM Ay1s1 Bac
CIIoco6oM.

AnxkeTa - ponutenu [1]
Anxkerta - metu [2]
AHKeTa momyJaTess COUMANbHBIX YCIVT [3]

INonoxeHwne o npoBenennu "[lekansl KauecTBa 2020" [4]
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